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Can we ever place a price or value 
on the continued push for our 

‘freedom of choice’, or do we even really 
need to?

Our 2016 Member Satisfaction Survey, 
identifi ed that ‘members now feel that it 
is important for CMCA to be a member 
based organisation promoting low cost 
camping along with freedom of choice, 
as well as being a consumer advocate 
for RV tourism’. 

This is a clear indication to the Board 
that we need to maintain our Club 
activities in this area. Government 
representation, as it is described in our 
fi nancial statements, is just another line 
item in our annual budget. Over the 
last three years, our expenditure on this 
has been around $100,000 per annum, 
which equates to approximately $2.60 
per membership. At one time, we spent 
as much as $190,000 in a fi nancial year, 
but I believe the Board can now see 
where we receive ‘the best bang for 
our buck’, so we continue to push this 
message forward.

The Board are certainly not against 
trying new methods to get our message 
across, but there is also value in 
attending the same events year after 
year, delivering a clear consistent 
message. I think we all know the story of 
the ‘Tortoise and the Hare,’ or the saying 
‘constant water dripping will wear away 
the stone’. 

There is no doubt that ‘freedom 
of choice’ will continue to be in the 
forefront of many discussions at 
both Government and industry level. 
The Board certainly know it will not 
disappear from camp fi re chat either. 
We need to ensure that we continue 

to have a ‘seat at the table’ when these 
discussions occur.

As a Board, we now see there are 
two external factors that will have a 
positive impact on communicating our 
‘freedom of choice’ message. One is 
the rapid growth in the RV market over 
the last fi ve years. Recreational vehicle 
registrations are currently the fastest 
growing sector of any type of motor 
vehicle registrations in Australia. Couple 
this with the diminishing number of 
caravan parks and caravan park sites, 
pressure will be placed on developing 
places for people to park their RVs. We 
can see that other RV Clubs in Australia 
seem to be following our lead and 
communicating the same message, so it 
is very much in the news.

The second issue is our strong 
message around self-containment. 
The Board does understand that 
a percentage of our members, 
approximately seven per cent, may 
not be able to comply with this policy. 
However as a Club, we need to be in 
front of the game. It would seem that in 
the end, our ‘freedom of choice’ will be 
dependent on our self-containment. We 
see this happening more in rest areas 
and other low cost camping options. 
This seems to be the way local councils 
and State Governments want to draft 
their requirements and legislation.

So, what are we doing about our 
members ‘freedom of choice’? Simply, 
we are consulting with Governments 
at every opportunity that becomes 
available. These opportunities need to 
be targeted with a specifi c purpose and 
outcome in mind. The public profi le of 
CMCA is at an all-time high. Ongoing 

attendance at State Local Government 
Conferences and the annual National 
Local Government Conference in 
Canberra, has not only raised our 
profi le, but local councils now know 
what we stand for and what we can 
offer their local community by way of 
road tourism. More than 700 delegates 
including council mayors, councillors 
and CEOs, attend the annual conference 
and CMCA is well placed for all these 
delegates to take notice of.  

Recently, the Board held a very 
successful RV Futures Forum in 
Brisbane, promoting both CMCA 
and the RV lifestyle. I understand 
that similar functions have been 
held previously, but certainly not in 
recent times. There were more than 
50 attendees representing State and 
Local Government and industry bodies. 
We had keynote speakers including 
Stuart Lamont, CEO of the Caravan 
Industry Association, Councillor Mary 
Brown from the Hinchinbrook Council, 
Professor Phillip Pearce from the James 
Cook University, Con Tsobanopoulas 
from Ken Tame & Associates and Tony 
Charters, Consultant on Ecotourism 
and Sustainable Tourism. CEO Richard 
Barwick and myself, also spoke on the 
activities of the CMCA. The ‘star of the 
show’ was certainly Councillor Mary 
Brown who was questioned at length 
as to how the Hinchinbrook Council 
managed the local businesses when 
the decision was made to open our fi rst 
CMCA RV Park at Ingham. Her response 
was very informative and gave a great 
insight into the process of consulting all 
local businesses, not just one particular 
segment of the market. The goal of the 
Council and Chamber of Commerce 
was to improve visitor numbers to the 
area, so they just saw this decision as 
one of many that were made to achieve 
this outcome.

The Board, CEO and staff would like 
to acknowledge all the great work done 
by our volunteers, State Representatives, 
National Member Service Teams and 
individual members, who help to keep 
this ‘freedom of choice’ at the forefront. 
As indicated earlier, we just need to 
keep this at the top of the list and ensure 
that communication lines are regular 
and consistent.

Travel Safely and 
Laugh More, Live Longer.
Garry Lee A67278
Chairman, on behalf of the CMCA
Board of Directors 
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Performance you rely on.™

With 45 authorised and trained Cummins Onan Service Dealers in the 
South Pacific you’ll never need to worry about after sales support for 
your RV generator.

http://cumminsonan.com.au

From Kalgoorlie to Mt Isa, there’s always a Cummins Onan RV Service Dealer close by. With the 
largest customer support network in the industry, you can rest assured knowing we’re never too 
far away when you need a hand. Whether you’re after genuine parts, quality service or help with 
installation, Cummins Onan has you covered. Our fully trained professionals are committed to 
providing all the support you need no matter where you are in Australia.

Now that’s a smart way to move. 

For further assistance please contact your local Cummins Onan
RV Generator Dealer by visiting the “simple to use” Dealer Locator at: 

Will your genset
be supported 
by a national 
service network?
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